
Manager, Injury & Illness Management 
 
Bring your leadership and expertise to the Ministry of Government and Consumer Services’ 
employee relations division. Through your strategic thinking and ability to impact and inspire, 
you will fundamentally change the way employment accommodation, workplace safety and 
insurance (WSI) claims management, and return-to-work services are delivered within the 
Ontario Public Service (OPS). The Centre for Employee Health, Safety and Wellness is seeking 
an innovative leader to develop strategies, and drive business process changes to effect 
enterprise-wide service enhancements. You will:  manage a results-oriented team that promotes 
and fosters OPS culture and values; coordinate and establish priorities to meet program 
objectives and maintain effective case management tools and systems; build and manage 
multiple relationships with clients, HR service delivery partners and bargaining agents to foster 
effective solutions and a best practices organization. Location: 77 Wellesley St. W., Toronto. 
 
Qualifications: proven strategic leadership expertise in an environment of change; thorough 
understanding of employment accommodation, WSI and return-to-work processes, and related 
policies, programs and legislation; ability to impact and influence, negotiate and partner to 
develop and maintain strong working relationships with internal and external stakeholders; 
excellent project leadership and communication skills to engage partners at all levels of 
government regarding enhancements to programs and services; sound analytical skills to review 
programs, service levels, metrics and reporting; strong issues management and problem-solving 
ability to deal with complex situations, appeals and disputes; human resources, IT and financial 
management skill in delivering on program goals and maintaining the enterprise case 
management system. 
 
Salary range: $81,644 - $104,466 
 
Please send your resume, quoting Job ID 9601, by July 7, 2008, to: Ministry of Government 
and Consumer Services, 777 Bay St., 5th Fl., Toronto, ON  M7A 2J3. Fax: 416-327-3892. E-
mail: resumes.MGS@ontario.ca. Please select only one method of application (mail, fax or e-
mail). Only those applicants selected for an interview will be contacted. 
 
The Ontario Public Service is an equal opportunity employer. Accommodation will be provided 
in accordance with the Ontario Human Rights Code. 
 
www.ontario.ca/careers 
 


